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Abstract

Every person experiences the loss of a loved one occasionally throughout their life.
Whether this event occurs naturally or due to an accident, it profoundly affects individuals,
causing feelings such as sorrow, loneliness, and hopelessness. In such circumstances,
consoling the bereaved through words and actions can influence the healing and mourning
process. This study, by examining the impact of offering condolences to the bereaved and
its educational effects using scientific and narrative methods, investigates effective methods
of consoling the afflicted and suggests strategies to alleviate their grief. The results indicate
that consoling the bereaved through verbal and behavioral methods mentioned in the Holy
Quran effectively reduces the sufferer's pain, has the potential to rescue them from
depression, despair, and deviant perspectives about their origin and destiny, and is always
beneficial in their process of education, growth, and perfection.
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